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Kaiser Foundation Health Plan of Georgia, Inc. / 
United Food and Commercial Workers Union, Local 1996 

 
 

PREAMBLE 
 
This Agreement is entered into on October 1, 2018, between the Kaiser Foundation Health Plan 
of Georgia, Inc. (the "Employer") and the United Food and Commercial Workers Union, Local 
1996 (the "Union").   
 
 

ARTICLE 1. RECOGNITION 
  
The Employer recognizes the Union as the exclusive bargaining agent for its employees in two 
bargaining units which have been designated as the Professional Unit and the Technical/Clerical 
Unit for its facilities in the Georgia Region. 
 
All regular employees (regularly scheduled for 20 plus hours per week), short-hour employees 
(regularly scheduled for less than 20 hours per week), and PRN employees (scheduled to work 
on an intermittent basis with no guarantee of scheduled hours) in the Professional and 
Technical/Clerical Units involved in the delivery of patient care (see Appendix I for a list of job 
titles represented in each unit).   
 
Excluded are all other employees in the Employer's Administrative Departments located at 
Piedmont Center, 3495 Piedmont Road, Atlanta, and the Interchange Building, 5780 Peachtree 
Dunwoody Road, Atlanta, administrative support staff for Medical Office Administration, all other 
non-professional and professional employees, confidential employees, managerial employees, 
guards and supervisors as defined by the National  
Labor Relations Act. 
 
 

ARTICLE 2. DAYS AND HOURS OF EMPLOYMENT 
 
Section 2.1. Scope 
 
The purpose of this Article is to define the normal days and hours of employment and shall not 
be construed as a guarantee of days and hours of employment. 
 
Section 2.2 Definitions 
 
A. The term "payroll day," as used in this Agreement, shall mean and consist of a twenty-four 
(24) hour period beginning at 12:01 a.m. each day. 
 
B. The term "payroll week," as used in this Agreement, shall mean and consist of the seven (7) 
day period beginning at 12:01 a.m. Sunday. 
 
C. The term "workday" as used in this Agreement, shall refer to a day on which an employee is 
scheduled to work. 
 
D. The term "normal work week," for regular full-time employees as used in this Agreement, 
shall be forty (40) hours, consisting of five (5) consecutive eight (8) hour workdays followed by 
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two (2) consecutive days of rest. It is understood that other schedules exist currently and/or may 
be created in the future. 
 
E. The term "calendar day," as used in this Agreement, shall refer to the seven calendar days 
from Sunday through Saturday, including holidays. 
 
Section 2.3 Work Schedules 
 
A. The Employer will avoid scheduling employees over their assigned FTE on an on-going basis, 
unless it is necessary for operational requirements. The Employer agrees to specify on the job 
posting whether the position requires flexibility in the number of hours or days worked. 
 
B. In the event the Employer deems it necessary to change regular hours and/or days of 
Operation on an on-going basis, the Union will first be notified of the change, unless 
circumstances are such that to give notice in advance would interfere with orderly operations. If 
so requested, the Employer agrees to discuss with the Union the impact of the changes on 
employees, and to apply the principles of seniority to the qualified employees involved. 
 
C. The Employer agrees to post a work schedule (prepared in ink and/or electronically) of the 
work hours for all employees in a conspicuous place within the appropriate department. The 
work schedule shall include the employee's name, starting and finishing times and days off. The 
Employer shall normally post the work schedule four (4) weeks in advance for the employees 
with face to face contact with patients and two (2) weeks in advance for all other employees. 
Any changes to the schedule of an employee shall not be made later than 12:00 noon on Friday 
of the preceding week, subject to unforeseen staffing requirements. 
 
D. The Employer maintains on file a PRN staff policy.  Prior to any changes in this policy, the 
Employer will offer to meet with the Union for negotiations on these changes. 
 
E. An exempt bargaining unit employee will not work more than 12 hours per day or 50 hours 
per week unless: 

1.  It is mutually agreed to in advance by the employee and manager 
2. There is advance notification of the Union and Human Resources except in an 

emergent situation where notification will be made as soon as possible. 
 
F.  Operational Flexibility Scheduling Process:   
 
The Employer will proactively review team/module schedules and staffing ratios to identify 
temporary situations where backfill/replacement needs and surplus staff exist. The reassignment 
of such staff maybe necessary in order to meet operational needs.  The process for reassignment 
will be as follows: 
 
SAME DAY NEEDS 
 

• Volunteers will be sought from the team/module(s) where the temporary surplus exist.  In 
the event there are multiple volunteers, seniority will be the deciding factor. 

 

• If there are no volunteers, the staffing request will be submitted to the Departmental Float 
Pool and/or PRN Staffing.  At this point the Departmental Float Pool and/or PRN will not 
utilize agency support or reassign previously assigned Departmental Float Pool or PRN 
Staff. 
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• If the Departmental Float Pool and/or PRN Staffing is unable to fill request, then 
reassignment of staff within the team/module(s) where the surplus exist will be 
accomplished by inverse seniority (excluding staff members on probation). 

 
*Should reassignment of the impacted employee present undue hardship, the reassignment will go 
to the next person on the inverse seniority list.  If an employee is unable to fulfill his/her 
reassignment the employee will remain first on the inverse seniority list for the next reassignment 
need.  
 
2ND DAY REQUEST FOR SAME DAY INCIDENT AND/OR ALL OTHERS 
 

• First choice shall be given to the staff member who provided the “Same Day” coverage. 
 

• If declined, volunteers will be sought within team/module(s) where the surplus exist.  In the 
event there are multiple volunteers, seniority will be the deciding factor. 

 

• If there are no volunteers, the request is submitted to the Departmental Float Pool and/or 
PRN Staffing.  At this point the Departmental Float Pool and /or PRN will not utilize agency 
support or reassign previously assigned Departmental Float Pool or PRN Staff. 

 

• If the Departmental Float Pool and/or PRN Staffing is unable to fill request, then 
reassignment of staff within the team/module(s) where the surplus exist will be 
accomplished by inverse seniority (excluding staff members on probation). 

 
*Should reassignment of the impacted employee present undue hardship, the reassignment will 
go to the next person on the inverse seniority list.  If an employee is unable to fulfill his/her 
reassignment the employee will remain first on the inverse seniority list for the next reassignment 
need. 
 
JOINT REVIEW COMMITTEE 
 
If inverse seniority is exercised, it shall be reflected in the rolling inverse seniority list, and an 
impacted employee may choose to take his/her concern to the review committee for resolution. 
The committee will consist of an equal number of Labor and Management members. 
 
ADDITIONAL GUIDELINES 
 

• Reassignments will be made within like departments (ex. Internal Medicine staff to Internal 
Medicine staff and Pediatric staff to Pediatric staff etc.) 

 

• Each team/module will maintain a volunteer list 
 

• Each team/module will maintain a rolling inverse seniority list 
 

• Employee must have successfully completed his/her probationary period in order to be 
reassigned 

 

• Supervisor and employee should make reasonable accommodations 
 

• In the event there is no Kaiser Permanente staff available, agency will be utilized 
 



 6 

This article will be eligible for review and amendment over the life of the contract by the Regional 
LMP Steering Committee. 
 
Section 2.4 Rest Periods 
 
A. Each employee who works a shift of more than four (4) hours shall receive a fifteen (15) 
minute paid rest period during each continuous four (4) hours of work. An employee who 
works ten (10) or more hours in a workday shall receive an extra fifteen (15) minute rest 
period. 
 
B. Upon mutual agreement by the employee and supervisor (or his/her designee), employees 
will be granted flexibility in scheduling of their breaks consistent with operational needs. If 
continuous operation is required in the job concerned, either a substitute shall be provided, or 
the rest period delayed until the operation is completed. When it is impractical to provide a 
substitute, the rest period may be combined with the meal period with the manager's approval. 
 
C. If an employee requests and misses a break, he/she may seek resolution through anyone of 
the following channels: Discuss with immediate supervisor, discuss with a Human Resources 
Representative, or discuss with a Union Representative. 
 
Section 2.5 Meal Periods 
 
A. Each employee scheduled to work a shift of more than six (6) hours shall receive an unpaid 
meal period. 
 
B. When a non-exempt employee attends a meeting outside of his/her regularly scheduled work 
hours, or during his/her meal period, he/she will be compensated accordingly if: 
1.  The purpose of the meeting is to share business information. 
2.  The employee signs in and attends the meeting.   
 
C. Upon mutual agreement by the employee and supervisor (or his/her designee), employees 
will be granted flexibility in the scheduling of their meal periods consistent with operational 
needs. In the event the employee is required to work through his/her meal period, he/she shall 
be paid for the time worked. 
 
 

ARTICLE 3. STATUS DEFINITIONS 
 
A full-time employee is one who is regularly scheduled to work thirty-two (32) hours to forty (40) 
hours per week. A part time employee is one who is regularly scheduled to work between twenty 
(20) and 31 (thirty-one) hours per week. A short-hour employee is one who is regularly 
scheduled to work less than twenty (20) hours per week.  A PRN employee is one who is 
scheduled to work on an intermittent basis with no guarantee of scheduled hours. 
 
A part-time employee who averages thirty-two (32) or more hours per week for a period of 
twelve (12) consecutive weeks will be reclassified to full-time status if the schedule is expected 
to continue and the employee so desires. If the schedule is not expected to continue long-term, 
the timeframe may be extended to sixteen (16) weeks without the employee being given the 
option to convert to full-time status so long as the employee is notified prior to the end of the 
initial twelve (12) week timeframe. 
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ARTICLE 4. UNION DUES CHECK OFF 
 
For the duration of the present contract or any renewal thereof, the Employer agrees to deduct 
service fees in an amount equivalent to union dues and initiation fees (the amounts of which will 
determined by the Union) from the pay of each employee who has voluntarily signed a properly 
approved Authorization Card.  The Employer will remit the service and initiation fees once per 
month to the Union.  The Union shall officially, in writing, notify the Employer of the amount to be 
deducted, and if there is any change, notice of the change will be given to the Employer with a 
minimum of three (3) weeks’ notice. 
 
It is understood that service fees equivalent to initiation fees shall be deducted from the next two 
pay periods of the employee so authorizing the deduction, and thereafter service fees in an 
amount equivalent to union dues shall be deducted from the employee's pay each pay period, 
provided only that the total amount deducted in any one pay period shall not exceed the dues of 
two pay periods. 
 
The Employer will make deductions bi-weekly from employees who have signed an Active Ballot 
Club check-off card and the money collected will be forwarded to the Union. 
 
In the interest of promoting the Partnership, the Employer will provide the Union up to thirty 
minutes at each new employee orientation to explain the Union.  The Union representative may 
answer questions, may request new employees to join the Union, and may make arrangements 
for new employees to become members. 
 
 

ARTICLE 5. BARGAINING UNIT WORK 
 
The Employer and the Union recognize that to maintain the orderly functioning of Operations, it 
may be necessary to use non-Bargaining Unit employees to perform work customarily 
performed by Bargaining Unit employees.  The Employer shall have such right as long as such 
use does not result in reduction of coded hours or layoff for Bargaining Unit employees.  PRN 
employees will be offered work prior to agency staff. If concerns arise regarding bargaining unit 
work, they may be subject to review by the Partnership Steering Committee. A decision to not 
post a position will be communicated to the team/module and steward as soon as possible. 
 
 

ARTICLE 6. ACCESS OF UNION REPRESENTATIVES 
 
Authorized Union Representatives shall have access to the Employer's facilities for the purpose 
of transacting Union business.  Such access shall be at times and in locations that are mutually 
agreed to in advance by the Union and the manager of the facility. The Union won't be 
unreasonably denied access by the Employer.  The Union agrees to not interfere with work or 
violate patient confidentiality during these visits. 
 
Authorized Union Representatives and Stewards shall be allowed access to materials in 
personnel files of represented employees, which are directly related to an alleged  
contract violation, providing that written consent of the affected employee is presented to the 
Human Resources Department. 
 
Within thirty (30) days of the execution of this Agreement and on the first (1st) working day in 
each month, the Employer shall supply a list of all employees covered by this Agreement.  This 
list shall include the following information for each employee, as recorded in the Employer's 
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personnel file: name, address, social security number, home telephone number, the Employer 
facility, department, title, date of hire, adjusted benefit date, salary and whether employee 
authorized deduction of union dues. 
 
 

ARTICLE 7. STEWARDS 
 
The Union will designate, and the Employer will recognize, a sufficient number of Stewards and 
other union representatives to meet its obligations under this agreement, the National 
Agreement and the Labor-Management Partnership.  The Employer will grant sufficient release 
time, while considering impact on patient care and operational needs, to allow the Stewards to 
fulfill their obligations under this agreement, the National Agreement and the Labor-Management 
Partnership.  Release time will be used for support of employees in corrective action and 
grievance meetings.  A Steward's salary will be kept whole in comparison with his/her regular 
schedule; no overtime will be paid as a result of time spent performing Steward obligations.  
Company policies on patient and employee confidentiality rules will apply to Stewards in the 
performance of their Steward obligations.  The Union will provide the Employer with a current list 
of officers and Stewards designated to represent the Union on an on-going 
basis. 
 
 

ARTICLE 8. GRIEVANCE PROCEDURE 
 
The Employer and the Union encourage open, two-way communication and informal resolution 
of issues and problems between employees and supervisors.  Each party shall make every 
attempt to understand and resolve differences informally before resorting to the Formal 
Grievance Procedure.  If differences cannot be resolved informally, they may be resolved 
utilizing the Grievance Procedure.  
 
Some legitimate differences regarding interpretation and/or the application of this Agreement 
may, in fact, require a formal grievance process.  The purpose of this Article is to promote a 
prompt and efficient process for the investigation and resolution of grievances. 
 
Any problems arising in connection with the application or interpretation of this Agreement may 
be submitted as a grievance by any employee or group of employees in accordance with the 
procedures provided in this Article. Class action grievances may be filed at step two. 
 
The Employer and the Union agree that each shall have the right to file a grievance on their own 
behalf regarding problems that may arise regarding interpretation or 
application of the Agreement. All grievances shall be submitted in writing and explicitly cite the 
Article allegedly violated and the requested remedy. All grievances and related requests for 
review shall be signed by the Grievant and the Steward/ Union Representative. 
 
Grievances, requests for review and decisions shall be delivered in person, by fax, or by email to 
the appropriate management representative, Grievant and Union representative. In the event of 
a question as to the timeliness of any grievance step or response, the date stamp will indicate 
the end of one step or response and the date stamp will mark the beginning of the next step or 
response. 
 
Grievances may be, by mutual written consent of the parties, referred back for further 
consideration or discussion to a prior step or advanced to a higher step of the grievance 
procedure. 
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The time limits contained in this procedure may be extended by mutual, written agreement of the 
Employer and the Union. If the Grievant or union representative fails to file an appeal within the 
time limit provided, the grievance will be deemed to have been resolved by the decision at the 
prior step. If the Employer fails to maintain the   time limits provided, the Union representative 
will advance the grievance to the next step. 
 
The Grievant and the Union steward participating in the grievance and arbitration meetings shall 
not lose pay associated with regular scheduled work hours for time spent in meetings unless 
there are "class action" grievances involving more than one Grievant, in which case the parties 
shall mutually agree on pay issues. Witnesses may be asked to appear at grievance meetings 
without loss of pay by mutual agreement. Meetings held in accordance with the steps provided 
in the following procedure shall be scheduled at mutually agreed upon times. 
 
Whenever a settlement of a grievance is arrived at, it shall be final and binding upon both 
parties.  It being understood that the Executive Board of the Local Union having final authority in 
presenting, processing and adjusting the Union grievances or disputes arising under this 
Agreement, may at its action decline to process any grievance or dispute if in the judgement of 
the Local Union Executive Board such grievance or dispute lacks merit or is unjustifiable under 
the terms of this Agreement or has been adjusted under the terms of this Agreement to the 
satisfaction of the Local Union Executive Board. 
 
Step 1 
 
It is the intent of the parties that grievances be adjusted informally and/or at the first level of 
supervision whenever possible.  Settlements reached at step one of the grievance procedure 
shall not be precedent setting for future similar or dissimilar cases unless specifically agreed to. 
If an employee has a grievance, the Steward/Union Representative shall present it on the 
appropriate form to the immediate supervisor or the appropriate designee within 10 business 
days from when the employee became aware of the event from which the grievance arose. The 
grievance shall contain a statement of the issue being grieved, identification of the contract 
provision violated and a proposed resolution. The immediate supervisor shall meet with the 
Grievant and a steward within 10 business days of the receipt of the grievance and attempt to 
resolve the grievance. The immediate supervisor shall give a written decision to the Grievant, 
with a copy to the union, within 10 business days after the meeting. If the grievance is not 
resolved, the Grievant may appeal the decision to step 2 of the grievance procedure within 10 
business days. 
 
Step 2 
 
The Human Resources Consultant or designee, and the appropriate department or area 
manager shall meet with a Union representative and the Grievant within 10 business days of 
receipt of the appeal to attempt to resolve the grievance. The Human Resources Consultant 
shall give a written decision to the Union representative within ten business days after the 
meeting. 
 
If the grievance is not resolved at step 2, the Union may submit such grievance to arbitration by 
notifying the Employer, in writing, that the grievance is being submitted to arbitration. Such 
request shall be made within twenty (20) working days of the Employer’s written answer in Step 
2. 
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Arbitration 
 
The Union will then request Federal Mediation and Conciliation Services to provide the parties 
with a panel of seven (7) arbitrators. Either party shall have the right to reject one list of 
arbitrators and request another list from the Federal Mediation and Conciliation Service. If the 
parties cannot mutually agree upon the name of one arbitrator on such list, they shall alternately 
strike names, with the Union striking first, until one name remains, which name shall be the 
arbitrator to be appointed.  
 
The arbitrator shall hold the hearing in a convenient location as agreed to by the parties.  
 
The decision or award of the arbitrator shall be final and binding upon the Employer, the Union 
and the Grievant to the extent permitted by and in accordance with applicable law and this 
Agreement. 
 
The arbitrator shall not, without written agreement of the parties, be authorized to add to, detract 
from or in any way alter the provisions of the Agreement. The arbitrator shall refrain from issuing 
any statements of opinion or conclusions not essential to the determination of the issue(s) 
submitted. 
 
The arbitrator's pay and all incidental expenses of the arbitration shall be borne equally by the 
parties. However, each party shall bear the expense of presenting its own case. 
 
If the grieving party believes there are specific documents or information in existence that are 
pertinent to the resolution of the grievance, that have not been presented, the Grievant may 
request such documentation. No violation of another's right to privacy Shall occur. 
 
 

ARTICLE 9. FORMAL CORRECTIVE ACTION 
 
The parties agree to the Problem Solving Process outlined in the National Agreement and will 
utilize the following principles: 
 
1. The goal of Formal Corrective Action is to correct performance or conduct/behavior 
deficiencies, rather than to punish employees. In that spirit, the Employer and Union agree to 
work together to identify problems and craft solutions. This may include the use of other 
employees as mentors as is mutually agreed appropriate. 
 
2. Formal Corrective Action shall be for just cause only and will embody the principle of 
progressive discipline, where the Employer reserves the right to determine the appropriate level 
of Corrective Action. 
 
3. An Employee shall have the right to have a Steward/ Union Representative accompany 
her/him to Formal Corrective Action meetings carried out by the Employer. An Employee shall 
also have the right to have a Steward/Union representative accompany her/him to an 
investigatory meeting that may result in disciplinary action. 
 
4.  A copy of all notices of Formal Corrective Action shall be forwarded to the Union as soon as 
possible. 
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ARTICLE 10. UNION EDUCATION LEAVE 
 
During the term of the agreement, the Employer will grant Union Education leave in accordance 
with the National Agreement with pay for up to four (4) hours per month for every one (1) 
employee per 50 employees in the bargaining unit.  Union education leave requests of more 
than one day duration require a minimum of six (6) weeks’ notice so long as operational needs 
can be met.  Additional leave may be granted if it is mutually agreed upon by the Union and the 
Employer. 
 
 

ARTICLE 11. PROBATIONARY PERIOD 
 
Newly hired Regular employees (regularly scheduled for 20 plus hours per week) and Short-
Hour employees (regularly scheduled for less than 20 hours per week) shall be considered 
probationary during the first 90 calendar days of their employment.  Newly hired PRN employees 
(scheduled to work on an intermittent basis with no guarantee of scheduled hours) shall be 
considered probationary during the first 120 calendar days of their employment. These 
timeframes (90 or 120 calendar days) may be extended up to an additional 90 days at 
management's discretion. In the event of an extension, management will notify the union of the 
duration and the reason for the extension. During the probationary period, employees may be 
discharged without recourse to the grievance procedure. 
 
 

ARTICLE 12. SENIORITY 
 
Section 12.1 Definition of Seniority: Regional seniority is defined as the length of service by 
the employee with the employer in any job classification in the Georgia Region. The regional 
seniority date will be adjusted for breaks in service which do not exceed one year in length. If an 
employee leaves the Georgia Region for a period exceeding one year, the regional seniority date 
will be the date he/she returns to the Georgia Region. Layoffs and any leave authorized under the 
terms of this agreement shall not be considered a break in Georgia Region service which would 
result in an adjustment of an employee's regional seniority date.  For PRN employees, this 
definition of seniority applies to promotions/transfers.  It does not apply to call-in order, reductions 
in force, or benefits eligibility levels, i.e., PTO accruals. 
 
Section 12.2 Seniority-Layoff and Recall: In all cases of decreases in the working force, the 
rule of Region-wide seniority shall prevail; that is the last employee hired in a job classification by 
the Employer shall be the first to be laid off, and vice-versa when recalled. 
 
The parties, realizing that it is not always feasible to layoff or recall on the basis of Regional 
seniority because of the specific training and experience required in some classifications, agree 
that in determining who shall be laid off, or recalled, the Employer shall consider the following 
factors: (a) Seniority; and (b) Ability to perform work. 
 

(a) Notification of Layoff: An employee will be notified four (4) weeks in advance of any 
layoff. During the first five (5) days of such notice period, an employee must decide whether 
to exercise any bumping rights he/she may have. In the event bumping rights are not 
exercised, the employee shall be placed on layoff status. 
 
(b) Bumping rights: It is the intent of the parties to minimize disruption of employees' work 
and the Employer's operations when layoffs occur. An employee who is to be laid off shall 
be offered, where feasible, a comparable available position. If laid off, an employee may 
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claim the job of the least senior employee in the employee's job classification provided the 
laid-off employee has more regional seniority than the employee being bumped, and is 
qualified to perform the work in the new position. 
 
(c) Layoff Severance Pay: An employee shall be entitled to four (4) weeks’ notice, or four 
(4) weeks’ severance pay in absence of such notice, or payment for the pro-rated portion of 
the notice period during which the services of the employee were not required. In addition, 
each employee will be given one (1) week's severance for each six (6) months of continuous 
service to a maximum of 26 weeks (prorated for part time employees hired to work 20+ 
hours a week). This provision is exclusive of payment for accrued paid time off (PTO). 
 
(d) Recall Notification: Employees will remain on recall list for one (1) year. During that 
time, they may be notified of recall to an open position in their job classification. 

 
Employees who fail to respond to recall or who refuse an offered position shall be 
removed from the recall list and shall have no seniority or other rights. Full-time 
employees (32 to 40 hours) will be recalled to full time jobs, part-time employees (20-31) 
hours will be recalled to part-time jobs, short-hour employees (fewer than 20 hours) will 
be recalled to short-hour jobs. Employees on layoff shall be granted a maximum of ten 
(10) working days to report to service. 
 
(e) Maintenance on Seniority: Employees on layoff status for a period of one (1) year 
shall maintain all seniority rights, and time on layoff shall count toward accrued seniority 

 
Section 12.3 Promotion and Transfer:  
 
Before any vacant regular positions are offered to outside applicants, such vacancies shall for 
one (1) week be posted for bidding by non-probationary bargaining unit employees, and the 
employer shall during the same one (1) week period specifically notify all persons on the layoff 
list of these vacancies as well.  
 
In the event two (2) or more qualified bargaining unit employees apply for a posted vacancy, the 
employee with the greater regional seniority shall be offered the vacancy where qualifications 
are relatively equal. 
 
Human Resources will notify the designated Union Representative of the top four candidates 
being referred to the hiring manager for each position.  In the event the list of the top four 
applicants includes internal applicants who are not represented by the union or external 
applicants, their names will be blinded to assure their privacy. 
 
A newly hired or existing employee is eligible to bid on a posted job that is a lateral transfer after 
completing twelve months in his/her current position except in the case of non-benefited 
employees where the minimum timeframe is three months. 
 
A newly hired employee is eligible to bid on a posted job that is a promotional opportunity upon 
successfully completing six months in his/her position except in the case of non-benefited 
employees where the minimum timeframe is three months. 
 
 
An existing employee is eligible to bid on a posted job that is a promotional opportunity after 
successfully completing three months in his/her current position.   
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By mutual consent the employer and the union may agree to waive these time limits on a case 
by case basis. (e.g. when an employee hardship is created.) 
 
Section 12.4 Selection Criteria 
 

(A) The job posting will clearly define the existing job requirements. If the requirements 
change, the union will be notified. 
 
(B) To assure that internal vacancies are filled with the best qualified, service-oriented 
employees resulting in a good fit for both employees and the Employer, the following 
selection criteria will be used to evaluate and select candidates who bid for posted 
bargaining unit job vacancies: 

 
1). Relevant knowledge, jobs skills, education, training and required credentials to 
perform the job. 

 
2). Overall performance history and previous experience, including the length of time 
and performance in the employee's present assignment. Significant differences in 
performance may be used as a determining factor in awarding the bid. 
  

(a).  If an employee has an active Level 3 corrective action on file, he/she may bid 
on a posted job.  The hiring manager will retain the right to consider corrective 
action and may disqualify the candidate.  
 
(b). An active Level 4 corrective action will automatically disqualify an employee 
from job bid consideration. 

 
3). Information gathered during the interview process.   
 

(a). The Employer will offer the opportunity for involvement of represented 
employees in the interview process. 

 
(C) Seniority shall govern among two or more bidders provided that the selection criteria 
identified in “B” of this section are relatively equal between the candidates. If the most 
senior applicant who is interviewed is not selected based on the outcome of the selection 
process, the Employer will notify the institutional union prior to extending an offer. 

 
(D) The Employer will grant sufficient release time for the travel and participation of the 
applicant in the interview process. 

 
(E) The selection process will be conducted consistently with Kaiser Permanente’s 
Principles of Responsibility Section 8.3.12 “Employment of Relatives and Household 
Members.” 

 
Section 12.5 Holiday Work:  
 
Holiday work will be offered to employees by seniority.  In the event that there are insufficient 
volunteers to staff a holiday, holiday work shall be rotated equitably with inverse seniority 
prevailing to fill the holiday roster with the following exemption: In no case shall an employee be 
required to work Thanksgiving two (2) years in a row, or Christmas two (2) years in a row or New 
Year's day two (2) years in a row, unless unusual emergency operational needs occur. In the 
event that the actual holiday differs from the observed holiday for New Year's Day, July 4th, or 



 14 

Christmas Day, shifts worked on both the actual and the observed day will be considered 
holidays worked for rotation purposes.  PRN employees in the Supplemental Staffing 
Department will be included in the holiday rotation.   
 
Recognized Holidays Include:  New Year’s Day, Martin Luther King Day, Memorial Day, 
Independence Day, Labor Day, Thanksgiving Day, Christmas Day 
 
 
Section 12.6 Paid Time Off (PTO):  
 
PTO will be scheduled according to the following process.  This timeline will begin December 1, 
2018 for the vacation period of February 2019 through April 2019. 
 
Request in By   Approved & Posted    PTO Timeframe 

 
December 1   January 1    February through April 
March 1   April 1     May through July 
June 1   July 1     August through October  
September 1   October 1    November through January 
 
PTO requests received prior to the scheduled request period will be considered along with all 
others received for that time period. 
 
An employee may use seniority as the determining factor for only one continuous period of leave 
in the PTO year (February through January). 
 
Intermittent PTO is a request for time off during the currently posted PTO schedule.  After the 
PTO schedule is posted, an employee may request intermittent PTO during that PTO timeframe, 
provided that there is no conflict with another employee's previously approved request.  
Intermittent requests are granted on a first come/first serve basis.  
 
If multiple employees submit intermittent PTO requests on the same day for the same date(s) off 
after the schedule has been posted and only one request can be granted, then seniority will be 
the determining factor. 
 
Section 12.7 EDUCATIONAL LEAVE 
 
Educational leave shall be granted by seniority within job classification but shall be rotated as 
well among all members of a department/module of a facility from the most to the least senior. 
 
 

ARTICLE 13. FAMILY MEDICAL LEAVE 
 
The Employer will provide Family Medical Leave in accordance with federal and state law. 
 
 

ARTICLE 14. JURY DUTY 
 
The Employer recognizes jury duty as a civic responsibility and summoned employees will be 
excused from work without loss of pay to fulfill this obligation per company policy. 
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ARTICLE 15. TUITION REIMBURSEMENT 
 
The Employer maintains on file a tuition reimbursement policy. Prior to changes in this policy, 
the Employer will offer to meet with the Union for negotiations on these changes.  
 
 

ARTICLE 16. MILITARY LEAVE 
 
The Employer maintains on file a military leave policy. Prior to changes in this policy, the 
Employer will offer to meet with the Union for negotiations on these changes.  
 
 

ARTICLE 17. PERSONAL LEAVE OF ABSENCE 
 
The Employer maintains on file a personal leave policy. Prior to changes in this policy, the 
Employer will offer to meet with the Union for negotiations on these changes. 
 
 

ARTICLE 18. VOTING TIME 
 
The Employer maintains on file a voting time policy. Prior to changes in this policy, the Employer 
will offer to meet with the Union for negotiations on these changes. 
 
 

ARTICLE 19. BEREAVEMENT LEAVE 
 
The Employer maintains on file a bereavement leave policy which will reflect the National 
Agreement. Prior to changes in this policy, the Employer will offer to meet with the Union for 
negotiations on these changes. 
 
 

ARTICLE 20. STAND BY PAY 
 
Employees who are scheduled to be on stand-by and shall be paid $3.50 per hour for all hours 
on stand-by if they are not called in. If the employee is called in while on stand-by, he/she will be 
paid at time-and-a-half of his/her standard pay rate plus shift differential. If an employee is called 
in and works less than four hours, he/she will be paid a minimum of four hours. The employee is 
to report to work within one hour of being notified, or, if the employee, in good faith, cannot 
reach the facility within one (1) hour, the employee will report as soon as it is practicable. 
 

 
ARTICLE 21.  CONTRACT SPECIALIST/FIELD REPRESENTATIVE 

 
In accordance with the National Agreement, Section 1.5.3, the Employer and the Union agree to 
establish one Full Time Equivalent (FTE) for every 1500 represented employees for the purpose 
of administering the contract and promoting the philosophy and intent of the Labor-Management 
Partnership. A position description will be maintained on file.  When vacant, the position 
description will be jointly updated, posted, and hired through a joint interviewing process with the 
Union making the final hiring decision. The position will report to the Union. The Union will seek 
Management’s input on annual performance objectives for the position.  The Union will also 
seek input on the annual PDP (performance evaluation). The position will be paid and will 
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receive benefits from the Employer. Normally it is expected that Contract Specialists/Field 
Representatives will serve single, one-year non-renewable terms. 
 
 

ARTICLE 22. PREMIUM PAY FOR HOURS WORKED ON A HOLIDAY 
 
Regular full and part-time employees who work on a company-scheduled holiday will be paid at 
one and one-half times their regular rate of pay for all hours worked in addition to their holiday 
pay.  Short-hour and PRN employees who work on a company-scheduled holiday will be paid at 
two and one-half times their regular rate of pay for all hours worked. 
 
 

ARTICLE 23. ACROSS-THE-BOARD WAGE INCREASES 
 
Across-the-Board wage increases will be granted in accordance with the National Agreement. 
 
 

ARTICLE 24. STEP INCREASES 
 
Step increases will be granted on the first day of the pay period closest to the employee's step 
increase date. Step increases shall not be withheld from any eligible employee unless: 

• he/she has reached or exceeded the maximum pay rate for the position. 

• he/she has active formal corrective action (written warning or final written warning) on file.  
When the one-year timeframe for the formal corrective action expires, the employee will 
receive the step increase starting with the next pay period. 

 
Credit for prior relevant experience will be granted to new hires. A new employee will be placed 
at the step rate which is one (1) step lower than where he/she would be if all experience had 
been with the Employer. Example: A New Hire with three (3) years of relevant experience will be 
placed at the two (2) year step rate. 
 
Regular employees working 20 to 31 hours per week shall be granted step increases at 
18 months intervals. 

 
 

ARTICLE 25. HEALTH INSURANCE AND RELATED BENEFITS 
 
Section 25.1:  Eligibility: 
 
All regular full-time and part-time employees covered by the Agreement are eligible for health 
insurance coverage offered by the Employer.  
 
Section 25.2:  Health Care Flexible Spending Account (HCFSA):   
 
The Health Care Spending Account Benefit will be provided in accordance with the National 
Agreement Section 2.B.1(d) “Health Care Spending Account.” 
 
Section 25.3:  Parent Coverage 
 
Parent coverage will be made available in accordance with the National Agreement, Section 
2.B.1.c.  This will occur as soon as all regulatory requirements can be met. 
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Section 25.4:  Survivor Assistance Benefit 
 
The Survivor Assistance Benefit will be provided in accordance with the National Agreement, 
Section 2.B.3.b. 
 
Section 25.5:  Maintenance of Benefits 
 
The Employer agrees to maintain the existing level (percentage) of cost-sharing paid by the 
employee for the life of the agreement.  Health and welfare benefit programs will be maintained 
as described in the National Agreement, Section 2.B.4.   
 
 

ARTICLE 26. PROFESSIONAL LIABILITY INSURANCE 
 
The Employer will provide medical malpractice and liability coverage for all employees in the 
bargaining unit in the amount of at least $1 million per claim, if such employee is named as a 
defendant in a lawsuit alleging negligence arising from work performed on behalf of Employer. 
Employer will provide a defense for each employee and will pay, when appropriate or legally 
obligated, all sums which may be required in settlement of damages or injuries sustained by an 
injured third party, provided the employee was acting in good faith and within the course and 
scope of his or her job responsibilities when the negligent act is alleged to have taken place. 
Employer is not obligated to provide a defense or indemnify the employee if he or she is deemed 
to have acted wrongfully outside the scope of his or her employment, for example, in committing 
a crime or deliberate act which is intended to harm another person or damage property.  
A copy of a certificate of insurance evidencing coverage shall be made available to the Union 
upon request. 
 

ARTICLE 27. PENSION PLAN 
 
All employees covered by this Agreement are eligible to participate in a Kaiser Permanente 
defined benefit plan after twelve (12) months of service with a minimum of 1000 hours paid. The 
plan is Employer-paid and provides a definite, guaranteed retirement income with a choice of 
payment methods based on length of credited service and final average monthly compensation. 
Effective January 1, 2003, the formula for calculating the defined benefit is 1.4% of final average 
monthly compensation times years of credited service. Employees are fully vested in the plan 
upon completion of (5) years of service or upon reaching age 65. A full description of the plan 
will be contained in a separate Summary Plan Description distributed to all employees and a 
plan document will be available for employee review. 
 
The Employer assumes responsibility for maintaining compliance with all State and Federal laws 
regarding pension plans. Pension Plan changes solely for the purpose of ensuring compliance 
with these laws shall not constitute a reopening of this Agreement. The Employer shall keep the 
Union advised of any and all changes in the Pension Plan. 
 
 

ARTICLE 28. EMPLOYEE HEALTH, SAFETY AND SECURITY 
 
A. It is the responsibility of the Employer to provide healthy, safe and secure working conditions 
and to take reasonable measures to assure that working conditions are free from recognized 
hazards, abusive behavior, threats and acts of violence in the workplace. 
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B. The Union and Employer will work cooperatively to assure that employees covered by this 
Agreement receive required training, education, safety drills and other appropriate support to 
assure compliance with environmental, health and safety policies and government regulations. 
 
C. In the event working conditions do not meet the policies and standards regarding 
environmental health, safety and security, the Employer shall take immediate corrective action 
with full cooperation from its employees and the Union in making those corrections. 
 
D. In the event an employee recognizes an unsafe or hazardous condition, the employee shall 
notify the supervisor so the problem can be addressed. It is understood that the employee is not 
expected to continue working in any unsafe condition. 
 
 

ARTICLE 29. REGIONAL LABOR MANAGEMENT PARTNERSHIP (LMP) STEERING 
COMMITTEE 

 
The purpose of the LMP Steering Committee will be to further the Partnership in the Georgia 
Region through planning activities, communications and the resolving of issues that may arise. 
The committee will review patterns of non-compliance to the contract, or unresolved issues, and 
determine next steps.  The parties agree that: 
 
1. The Committee will consist of eight members of the bargaining unit and eight managers. 
 
2. Employees will not lose pay for attending committee meetings. 
 
3. Meetings will be held monthly for up to eight hours or more often as needed 

 and mutually agreed to. 
 
4. The Committee does not have authority to change the labor contracts. 
 
5.  Under the guidance of the Regional LMP Steering Committee, guidelines will be developed 
and implemented in 2006 to address attendance standards and professional image. 
 

 
ARTICLE 30. BULLETIN BOARDS 

 
The Union will be granted one (1) lockable, glass enclosed bulletin board in the main employee 
breakroom of each medical center and the call center. Prior to posting union announcements are 
to be approved by Human Resources (Within 48 hours). The Key to the bulletin boards will be 
kept by the Medical Center Administrative Assistant or a facility designee. 
 
 

ARTICLE 31. NON-DISCRIMINATION 
 
The Employer and the Union agree that each will fully comply with applicable laws and 
regulations regarding discrimination. 
 
Both parties agree to encourage any employee who believes there has been a violation of this 
section of the Agreement to utilize the internal review procedure of the Employer. If an employee 
chooses to utilize the internal review procedure, they shall not waive their right to use the 
grievance procedure and shall have the option of filing a grievance starting at STEP TWO within 
ten (10) business days of the decision resulting from the internal review procedure. 
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ARTICLE 32. INCENTIVE PROGRAMS (Performance Sharing) 

 
Beginning with 2006, incentive (performance sharing) programs will be designed in accordance 
with the National Agreement, Section 2.A.3. 
 
 

ARTICLE 33. SEPARABILITY 
 
If any provision of this Agreement is found to be in conflict with the laws of the State of Georgia, 
as may be applicable, the United States of America, or are declared invalid by a court of law, the 
remaining provisions of the Agreement shall remain in full force and effect. In such cases, the 
parties agree to commence negotiations with the intent of mutually agreeing to terms that would 
bring this Agreement into compliance with the applicable case.  
 
 

ARTICLE 34. MANAGEMENT RIGHTS 
 
The Employer retains, solely and exclusively, all rights, powers, and authority which ordinarily vest 
in and are traditionally exercised by management, except as expressly limited by specific 
provisions of this Agreement. In construing this reservation of management rights, the Union and 
the Employer agree that their objective is to provide quality health care at reasonable cost to 
health plan members, and that the Employer shall retain the ability to respond to changes in 
medical care delivery, medical technology, and the highly competitive environment in which the 
Employer operates. 
 
Without limiting the generality of the foregoing, the rights, powers and authority retained solely and 
exclusively by the Employer and not abridged by this Agreement include, but are not limited to the 
following: to manage, direct and maintain the efficiency of its facilities and personnel; to create, 
change, combine or abolish positions, departments and facilities in whole or in part; to discontinue 
delete: or subcontract work for economic or operational reasons; to direct the staff; to increase or 
decrease the staff and determine the number of employees needed; to hire, transfer, promote, 
demote, suspend, discharge and maintain the discipline and efficiency of its employees; to layoff 
or reduce hours of work of staff; to establish schedules of operations and workloads; to specify or 
assign work and decide which employers are qualified to perform work; to determine qualifications 
for positions; to schedule and change work hours, shifts and days off; to adopt rules and penalties 
for violations thereof; to determine the type and scope of work to be performed and the services to 
be provided; to determine the methods, processes, means and places of providing services; to 
determine the location and relocation of facilities; and to affect technological changes. 
 
The parties are committed to and included in the National Partnership between Kaiser Permanente 
and the Alliance of Health Care Unions and will be guided by the National Agreement on 
subcontracting. 
 
 

ARTICLE 35. WORK STOPPAGES/NO STRIKES-NO LOCKOUTS 
 
The Employer and the Union agree that there will be no lockouts on the part of the Employer, nor 
suspensions of work on the part of the employees, to include: strikes, sympathy strikes; work 
slowdowns, or work stoppages during the term of this Agreement. The Parties agree that all 
disputes will be settled by the procedures provided within this Agreement. 
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ARTICLE 36. CORPORATE TRANSACTIONS 

 
Transactions which impact the Employer or the Union will be addressed as outlined in the 
National Agreement, Section 1.K.2, Corporate Transactions. 
 
 

ARTICLE 37. LEGAL ASSISTANCE FUND 
 
Beginning on the first day of the first full month 30 days after ratification of the agreement, the 
Employer agrees to pay $5 per month per represented employee to the United Food and 
Commercial Workers Unions and Employers Legal Assistance Fund for the life of the contract. 
The Union will provide represented employees the Summary Plan Description for this fund 
outlining the benefits, exclusions and limitations of the plan. As indicated in the Exclusions and 
Limitations Section of the Summary Plan Description, the plan will not provide any benefits or 
reimbursements for legal services in connection with any action, controversy or dispute involving 
the Employer including workers compensation claims. 
 
 

ARTICLE 38. MILEAGE REIMBURSEMENT 
 
Employees required to travel on Employer business shall receive the established mileage 
reimbursement rate for such travel. The mileage reimbursement rate will be based on the 
standard established by the Internal Revenue Service (IRS). 
 
Mileage reimbursement will be paid for any difference between the employee’s customary drive 
to and from work and his/her drive to another location. Mileage for traveling between facilities is 
to be determined using the Georgia Region Mileage Chart. Because employees in Supplemental 
Staffing receive an hourly differential to work at different locations, they are ineligible for mileage 
reimbursement. 
 

• For distances travelled 20 miles or greater but less than 36 miles, a 10% differential in 
addition to mileage reimbursement will be paid. 

• For distances travelled 36 miles or greater but less than 50 miles, a 12% differential in 
addition to mileage reimbursement will be paid. 

• For distances travelled 50 miles or greater a 15% differential in addition to mileage 
reimbursement will be paid. 

 
An employee’s personal automobile is not insured by the Employer. The Employer is not liable 
for claims arising out of the operation of an employee’s automobile.  
 
 

ARTICLE 39. CONTINUING EDUCATION 
 
As a provider of health care services, continuing education is important to the Employer and to 
the Employees. Because continuing education requirements vary by job classification, the 
Regional Partnership Steering Committee will be assigned accountability for researching and 
establishing continuing education guidelines appropriate for the job classification. 
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ARTICLE 40.  PREMIUM IN LIEU OF BENEFITS 
 
Short-Hour employees and PRN employees shall be eligible for a premium in lieu of benefits 
effective March 2, 2003, as follows: 
PRN employees involved in direct clinical patient care: 20% of base hourly rate 
PRN employees in clerical positions:    10% of base hourly rate 

 
 

ARTICLE 41. NATIONAL PARTNERSHIP 
 
The parties are covered by the National Agreement between Kaiser Permanente and the 
Alliance of Health Care Unions. The parties will participate in Partnership activities guided by the 
Regional LMP Steering Committee. The parties will also participate in all on-going Partnership 
activities covered in the National Agreement. 
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ARTICLE 42. DURATION OF AGREEMENT 

 
This Agreement shall become effective October 1, 2018 and shall remain in full force and effect 
until September 30, 2021. This Agreement shall remain in effect from year to year thereafter, 
unless either party gives notice to the other within ninety (90) days of September 30, 2018, or 
any succeeding year, by Certified mail, that it desires to terminate or modify the Agreement. See 
Section 3D of the National Agreement between Kaiser Permanente and the Coalition of Kaiser 
Permanente Unions for additional language. 
 
 
For the Employer:     For the Union: 
Kaiser Foundation Health Plan    United Food and Commercial Workers 
of Georgia, Inc.     Union, Local 1996 
 

 
__________________________________ _______________________________ 
Jim Simpson      Steve Lomax 
President      President 
 
 
__________________________________ _______________________________ 
Michael Brown     Rick Brown 
VP of Human Resources    Executive Assistant to the President 
 
 
__________________________________ _______________________________ 
Shankar Viswanathan    Ralph Porras 
Director, Employee & Labor Relations  Sr. Servicing Director 
 
 
 
 
 
 
 
 

[Signatures on File] 
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APPENDIX I  
PROFESSIONAL UNIT AND TECHNICAL/CLERICAL UNIT JOB TITLES 

 
 
 

 

 

 

Group/Grade  G10             

         

Job Code Job Title       

55506 Asst, Laboratory Graduate  80962 Operator, Call Center  

55256 Clerk, HIMS Fileroom  81173 Super User, Claims  

81130 Transporter  55255 Trainee, Medical Records  

         

Effective Step 99 Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 

Date Entry 1 yr 2 yr 3 yr 4 yr 5 yr 6 yr 

9/23/2018 $14.119243 $14.380942 $14.605255 $14.829567 $15.116189 $15.340502 $15.564815 

9/22/2019 $14.401628 $14.668561 $14.897360 $15.126158 $15.418513 $15.647312 $15.876111 

9/2020 $14.725664 $14.998603 $15.232551 $15.466497 $15.765429 $15.999377 $16.233324 

Annual $30,629      $33,765 

         

Effective  Step 7 Step 8 Step 9 Step 10 Step 11 Step 12 

Date  7 yr 8 yr 9 yr 10 yr 15 yr 20 yr 

9/23/2018  $15.789128 $16.088212 $16.374833 $16.686379 $17.060234 $17.421627 

9/22/2019  $16.104911 $16.409976 $16.702330 $17.020107 $17.401439 $17.770060 

9/2020  $16.467271 $16.779201 $17.078132 $17.403059 $17.792971 $18.169886 

Annual       $37,793 
 

 

 

Group/Grade G12             

         

Job Code Job Title       
80139 Assoc, HIMS Doc Prep & 

Scan 

 
81232 ACC/CDU Dept Clerk 

 

55306 Clerk, Diagnostic Imaging 
 

80285 Clerk I, HIMS ROI 
 

80250 Clerk, HIMS Receiving 
 

80894 Spec I, Member Outreach 
 

        

Effective Step 99 Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 

Date Entry 1 yr 2 yr 3 yr 4 yr 5 yr 6 yr 

9/23/2018 $14.742334 $15.041419 $15.328041 $15.552353 $15.838976 $16.063288 $16.486989 

9/22/2019 $15.037181 $15.342247 $15.634602 $15.863400 $16.155756 $16.384554 $16.816729 

9/2020 15.375517 $15.687448 $15.986380 $16.220327 $16.519260 $16.753206 $17.195105 

Annual $31,981      $35,766 

         

Effective  Step 7 Step 8 Step 9 Step 10 Step 11 Step 12 

Date  7 yr 8 yr 9 yr 10 yr 15 yr 20 yr 

9/23/2018  $16.910693 $17.421627 $17.857790 $18.443496 $19.228592 $19.801835 

9/22/2019  $17.248907 $17.770060 $18.214946 $18.812366 $19.613164 $20.197872 

9/2020  $17.637007 $18.169886 $18.624782 $19.235644 $20.054460 $20.652324 

Annual       $42,957 
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Group/Grade G14             

         

Job Code Job Title       

56677 Ld, Film Library Quadrant      

81164 
PRN, Patient Experience 
Service      

         

Effective Step 99 Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 

Date Entry 1 yr 2 yr 3 yr 4 yr 5 yr 6 yr 

9/23/2018 $16.337449 $16.636532 $16.960539 $17.272085 $17.608554 $17.945023 $18.269030 

9/22/2019 $16.664199 $16.969263 $17.299750 $17.617527 $17.960725 $18.303923 $18.634411 

9/2020 $17.039142 $17.351071 $17.688994 $18.013921 $18.364841 $18.715762 $19.053685 

Annual $35,441      $39,632 

        

Effective  Step 7 Step 8 Step 9 Step 10 Step 11 Step 12 

Date  7 yr 8 yr 9 yr 10 yr 15 yr 20 yr 

9/23/2018  $18.617961 $18.966892 $19.328286 $19.689678 $20.125842 $20.562005 

9/22/2019  $18.990320 $19.346230 $19.714852 $20.083472 $20.528359 $20.973245 

9/2020  $19.417602 $19.781520 $20.158436 $20.535350 $20.990247 $21.445143 

Annual       $44,606 
 

 

 

Group/Grade G15       

        

Job Code Job Title       
80304 Admin Asst, Medical Records  80301 Assoc I, Customer Svc AH  

80136 Assoc, HIMS Doc Indexing 
 

80917 Asst, Admin Support, MOB 
 

55504 Asst, Laboratory 
 

51814 Asst, Clerical 
 

80373 Bilingual Service Assoc 
 

80910 Asst, Ophthalmology 
 

50283 Coord, Office Svcs 
Shpng/Recvg 

 
80286 Clerk II, HIMS ROI 

 

55469 Operator, Central Comm 
 

55133 Clerk, Health Care 
 

20006 Service Associate 
 

57344 Coord, Customer Service 
 

56517 Tech I, Pharmacy 
 

55257 Ld Clerk,  Medical Records 
 

    
80549 Ld, Digital Imaging 

 

    
56887 Operator, Console 

 

    
80895 Spec II, Member Outreach 

 

    
80003 Spec, Vertex 

 

    
80450 Tech I, CSP 

 

        

Effective Step 99 Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 

Date Entry 1 yr 2 yr 3 yr 4 yr 5 yr 6 yr 

9/23/2018 $17.060234 $17.421627 $17.795482 $18.107026 $18.468420 $18.842274 $19.290900 

9/22/2019 $17.401439 $17.770060 $18.151392 $18.469167 $18.837788 $19.219119 $19.676718 

9/2020 $17.792971 $18.169886 $18.559798 $18.884723 $19.261639 $19.651550 $20.119444 

Annual $37,009      $41,848 

         

Effective  Step 7 Step 8 Step 9 Step 10 Step 11 Step 12 

Date  7 yr 8 yr 9 yr 10 yr 15 yr 20 yr 

9/23/2018  $19.664754 $19.963838 $20.262921 $20.636777 $21.085402 $21.534028 

9/22/2019  $20.058049 $20.363115 $20.668179 $21.049513 $21.507110 $21.964709 

9/2020  $20.509355 $20.821285 $21.133213 $21.523127 $21.991020 $22.458915 

Annual       $46,715 
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Group/Grade G20     

      

Job Code Job Title 
Job 
Code Job Title 

Job 
Code Job Title 

80882 Assoc, Advanced 
Scheduler 80298 Assoc I, Member Svcs 80896 Medical Asst, Ophthalmology 

81302 Asst II, CMC 
Laboratory 80522 

Assoc, Med Records 
Admin 81118 PRN, Coord Customer Service 

80386 Asst II, Laboratory 
80120 Asst, Radiology 80930 PRN, Courier 

81287 Asst II, Laboratory 
MHV 81114 

Bilingual Assoc, Member 
Svcs 81128 Scheduler, Specialty Appt 

50163 Asst, Medical 
57842 Clerk, AHO Mailroom 56518 Tech II, Pharmacy 

80590 Coord, Customer 
Service 54236 

Clerk, AHO Operations 
Suppt 53586 Tech, MA-Dermatology 

80019 Coord, Specialty 
Appointment 81163 

Clerk, Operations 
Support 56690 Tech, MA-Gastroenterology 

80965 Coord, Team 
Service 80638 

Concierge, Pharmacy 
CS 81137 Tech, Orthopedic Scrub 

81253 Coord, Team 
Service II 80682 

Coord, CustomerSvc 
AltRate 80326 Med Asst, Research 

80037 Courier, Mailroom 
80368 

Coord, Diag Specailty 
Appt   

50405 Courier, Office 
Services 55258 Coord, Medical Records   

80809 Lab Asst II 
81452 

Coord, Member Care 
VNC   

81368 Ld Recept, 
MRAA/ROI 80556 

Coord, 
PatientRegistration   

81216 Retinal 
Photographer 80436 

Coord, Specialty 
Referral&Appt   

80449 Tech II, CSP 81263 Customer Service Rep     

80560 Tech, Cardiac 
Stress Lab 52469 Examiner I, AHO     

81288 Tech, EKG 80273 Ld, HIMS Indexing     

80703 Tech, Hearing Aid 80274 Ld, HIMS Scanning     

        

Effective Step 99 Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 

Date Entry 1 yr 2 yr 3 yr 4 yr 5 yr 6 yr 

9/23/2018 $18.343802 $18.742578 $19.128895 $19.502751 $19.901529 $20.287846 $20.674162 

9/22/2019 $18.710678 $19.117430 $19.511473 $19.892806 $20.299560 $20.693603 $21.087645 

9/2020 $19.131668 $19.547572 $19.950481 $20.340394 $20.756300 $21.159209 $21.562117 

Annual $39,794      $44,849 

         

Effective  Step 7 Step 8 Step 9 Step 10 Step 11 Step 12 

Date  7 yr 8 yr 9 yr 10 yr 15 yr 20 yr 

9/23/2018  $21.048017 $21.434334 $21.820650 $22.206967 $22.705440 $23.228835 

9/22/2019  $21.468977 $21.863021 $22.257063 $22.651106 $23.159549 $23.693412 

9/2020  $21.952029 $22.354939 $22.757847 $23.160756 $23.680639 $24.226513 

Annual       $50,391 
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Group/Grade G21             

         

Job Code Job Title       

81391 Customer Service Rep I      

        

Effective Step 99 Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 

Date Entry 1 yr 2 yr 3 yr 4 yr 5 yr 6 yr 

9/23/2018 $18.527240 $18.930006 $19.320185 $19.697779 $20.100544 $20.490724 $20.880903 

9/22/2019 $18.897785 $19.308606 $19.706589 $20.091735 $20.502555 $20.900538 $21.298521 

9/2020 $19.322985 $19.743050 $20.149987 $20.543799 $20.963862 $21.370801 $21.777738 

Annual $40,192      $45,298 

         

Effective  Step 7 Step 8 Step 9 Step 10 Step 11 Step 12 

Date  7 yr 8 yr 9 yr 10 yr 15 yr 20 yr 

9/23/2018  $21.258499 $21.648679 $22.038858 $22.429035 $22.932494 $23.461123 

9/22/2019  $21.683669 $22.081653 $22.479635 $22.877616 $23.391144 $23.930345 

9/2020  $22.171552 $22.578490 $22.985427 $23.392362 $23.917445 $24.468778 

Annual       $50,895 
 

 

 

Group/Grade G22             

         

Job Code Job Title       

8392 Customer Service Rep II      

        

Effective Step 99 Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 

Date Entry 1 yr 2 yr 3 yr 4 yr 5 yr 6 yr 

9/23/2018 $19.260993 $19.679708 $20.085341 $20.477890 $20.896606 $21.302237 $21.707870 

9/22/2019 $19.646213 $20.073302 $20.487048 $20.887448 $21.314538 $21.728282 $22.142027 

9/2020 $20.088253 $20.524951 $20.948006 $21.357415 $21.794115 $22.217168 $22.640223 

Annual $41,784      $47,092 

         

Effective  Step 7 Step 8 Step 9 Step 10 Step 11 Step 12 

Date  7 yr 8 yr 9 yr 10 yr 15 yr 20 yr 

9/23/2018  $22.100419 $22.506051 $22.911684 $23.317314 $23.840711 $24.390276 

9/22/2019  $22.542427 $22.956172 $23.369918 $23.783660 $24.317525 $24.878082 

9/2020  $23.049632 $23.472686 $23.895741 $24.318793 $24.864670 $25.437838 

Annual       $52,911 
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Group/Grade G23             

         

Job Code Job Title       
81097 Admin Coord, Telphic Inpt 

Care 

 
80551 Asst Coord, Breast Care 

 

72265 Asst, Appeals 
 

81033 Sr, AHO Ops Support Clerk 
 

80975 Coord, Intake Review 
 

80964 Tech I, Surgical Scrub 
 

81394 Coord, MUSE 
    

 
81158 Scrub Tech I, Procedure 

Suite 

    

 
80870 Tech, Acute Care      

        

Effective Step 99 Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 

Date Entry 1 yr 2 yr 3 yr 4 yr 5 yr 6 yr 

9/23/2018 $19.589984 $19.938916 $20.300308 $20.686624 $21.085402 $21.459258 $21.845574 

9/22/2019 $19.981784 $20.337694 $20.706314 $21.100356 $21.507110 $21.888443 $22.282485 

9/2020 $20.431374 $20.795292 $21.172206 $21.575115 $21.991020 $22.380933 $22.783841 

Annual $42,497      $47,390 

         

Effective  Step 7 Step 8 Step 9 Step 10 Step 11 Step 12 

Date  7 yr 8 yr 9 yr 10 yr 15 yr 20 yr 

9/23/2018  $22.269275 $22.692976 $23.116679 $23.552844 $24.063778 $24.587174 

9/22/2019  $22.714661 $23.146836 $23.579013 $24.023901 $24.545054 $25.078917 

9/2020  $23.225740 $23.667639 $24.109540 $24.564439 $25.097317 $25.643193 

Annual       $53,338 
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Group/Grade G25             

                

Job Code Job Title             

80492 
Certified Pharm Tech, 
Infusion  80302 Assoc II, Customer Svc AH  

56519 Certified Tech, Pharmacy  80143 Assoc II, Member Services  

81201 Certified Tech,Clinical Pharm  80289 Assoc MA, Team Panel  

80858 
Coord, CC Referral/Rcrds 
Rqst  22135 Asst, Operations  

81124 Coord, Laboratory Staffing  80024 Coord, Specialty Referral  

55195 Coord, Surgery Scheduling  52897 Examiner II, AHO  

80030 Ld Asst, Lab  80367 Ld Coord, Speciality Appt  

20008 Lead Service Associate  80002 Reviewer, Vertex/Referral  

     81141 Scheduler, LPN Surgery  

     59006 Secretary, Department  

     80540 Spec, CSP  

     80478 Spec, On Boarding  

     81319 Tech EKG, II  

     81168 Tech, Ophthalmology  

     21349 Trainer, Call Center  

         

Effective Step 99 Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 

Date Entry 1 yr 2 yr 3 yr 4 yr 5 yr 6 yr 

9/23/2018 $20.424925 $20.823704 $21.160174 $21.534028 $21.895420 $22.281737 $22.668054 

9/22/2019 $20.833424 $21.240178 $21.583377 $21.964709 $22.333328 $22.727372 $23.121415 

9/2020 $21.302176 $21.718082 $22.069003 $22.458915 $22.835828 $23.238738 $23.641647 

Annual $44,309      $49,175 

         

Effective  Step 7 Step 8 Step 9 Step 10 Step 11 Step 12 

Date  7 yr 8 yr 9 yr 10 yr 15 yr 20 yr 

9/23/2018  $23.079294 $23.428226 $23.839466 $24.275628 $24.786563 $25.309960 

9/22/2019  $23.540880 $23.896791 $24.316255 $24.761141 $25.282294 $25.816159 

9/2020  $24.070550 $24.434468 $24.863371 $25.318266 $25.851146 $26.397023 

Annual       $54,906 

        

        
 

 

 

Group/Grade G26             

         

Job Code Job Title       

81393 Customer Service III      

        

Effective Step 99 Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 

Date Entry 1 yr 2 yr 3 yr 4 yr 5 yr 6 yr 

9/23/2018 $20.178183 $20.616837 $21.041785 $21.453026 $21.891683 $22.316631 $22.741578 

9/22/2019 $20.581747 $21.029174 $21.462621 $21.882087 $22.329517 $22.762964 $23.196410 

9/2020 $21.044836 $21.502330 $21.945530 $22.374433 $22.831931 $23.275130 $23.718329 

Annual $43,773      $49,334 

         

Effective  Step 7 Step 8 Step 9 Step 10 Step 11 Step 12 

Date  7 yr 8 yr 9 yr 10 yr 15 yr 20 yr 

9/23/2018  $23.152820 $23.577768 $24.002716 $24.427663 $24.975983 $25.551719 

9/22/2019  $23.615876 $24.049323 $24.482770 $24.916216 $25.475503 $26.062753 

9/2020  $24.147234 $24.590433 $25.033633 $25.476831 $26.048701 $26.649165 

Annual       $55,430 
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Group/Grade G30            

         

Job Code Job Title       

81386 Anly, Medical Records  80791 Assoc III, Member Svs  

81280 Assoc III, Appointment Svs  81465 
Assoc, Specialty Advanced 
Schd  

81433 
Assoc III, MOB Specialty 
Coord  80375 Bilingual Medical Interpreter  

81244 Client Services, Lab  80131 Conslt, Reg Workplace Safety  

81237 Clinical Pharmacy Intern  80179 Coord, Gastroenterology  

81256 Coord, Clinical Specialty LPN  80374 Coord, Language Resource  

80940 Coord, Referral  56897 Coord, Oncology  

20007 Coord, Scheduling  80885 Coord, Pain Management  

81060 Coord, Specialty  80025 Coord, Pharmacy Inventory  

81206 Inventory Control Associate  54269 Examiner III, AHO  

55134 LPN  80122 Field Rep, UFCW  

81388 LPN, BH Consult Line  56520 Intern, Pharmacy  

81451 LPN, VNC  53624 Patient Services Coordinator  

81015 Reg Labor Lead, Total Health  81148 PRN Coord, Referral  

81150 Rep, Member Relations  80942 PRN, Medical Interpreter  

80911 Tech I, Ophthalmology  57428 RN, LPN Call Ctr Phcy  

80950 Tech II, Surgical Scrub  80185 Spec, OB/GYN Clinical Data  

81309 Tech, Medical Lab Graduate  81412 Tech, Acute Care II  

    81133 Union Ambassador  

        

Effective Step 99 Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 

Date Entry 1 yr 2 yr 3 yr 4 yr 5 yr 6 yr 

9/23/2018 $21.820650 $22.269275 $22.705440 $23.166527 $23.602691 $24.051317 $24.524865 

9/22/2019 $22.257063 $22.714661 $23.159549 $23.629858 $24.074745 $24.532343 $25.015362 

9/2020 $22.757847 $23.225740 $23.680639 $24.161529 $24.616427 $25.084321 $25.578208 

Annual $47,336      $53,203 

         

Effective  Step 7 Step 8 Step 9 Step 10 Step 11 Step 12 

Date  7 yr 8 yr 9 yr 10 yr 15 yr 20 yr 

9/23/2018  $24.973491 $25.447040 $25.895666 $26.443986 $27.029691 $27.627860 

9/22/2019  $25.472961 $25.955981 $26.413579 $26.972866 $27.570285 $28.180417 

9/2020  $26.046102 $26.539990 $27.007885 $27.579755 $28.190616 $28.814477 

Annual       $59,934 
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Group/Grade G35           

              

Job Code Job Title           

81193 Asst, Medical Laboratory  80290 Assoc LPN, Team Panel  

80878 Centralized Safety Net 
Tracker 

 80743 Breast Health  

81241 Coord, Lab QA & 
Compliance 

 80912 Contract Specialist  

80112 Health Info Mgmt 
Specialist 

 55229 Coord I, HIMS ROI  

51242 Ld Coord,  Referral  80997 Coord, Medicaid Outreach  

81258 Ld, HIMS Scanning & 
Indexing 

 80893 Coord, Proactive Outreach  

81205 Ld,Inventory Control 
Associate 

 81464 LPN,Dermatology Tumor 
Registry 

 

81283 LPN, Workforce Health 
MHV 

 80934 LPN_Outreach Nurse 
  

80147 Spec, HIMS Quality 
(Scanning) 

 80640 Spec, Diversity & Linguistics 
  

57427 Spec, LPN  80465 Tech, Medical Lab- ATLRate   

80475 Tech, Health Inform 
Correspond 

    
  

55501 Tech, Medical Lab       

81034 Tech, Orthopedic       

        

Effective Step 99 Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 

Date Entry 1 yr 2 yr 3 yr 4 yr 5 yr 6 yr 

9/23/2018 $23.129141 $23.515457 $23.989007 $24.425170 $24.873796 $25.309960 $25.771047 

9/22/2019 $23.591724 $23.985766 $24.468787 $24.913673 $25.371272 $25.816159 $26.286468 

9/2020 $24.122538 $24.525446 $25.019335 $25.474231 $25.942126 $26.397023 $26.877913 

Annual $50,175      $55,906 

         

Effective  Step 7 Step 8 Step 9 Step 10 Step 11 Step 12 

Date  7 yr 8 yr 9 yr 10 yr 15 yr 20 yr 

9/23/2018  $26.207211 $26.655837 $27.104462 $27.627860 $28.151256 $28.674653 

9/22/2019  $26.731355 $27.188954 $27.646551 $28.180417 $28.714281 $29.248146 

9/2020  $27.332811 $27.800705 $28.268599 $28.814477 $29.360352 $29.906229 

Annual       $62,205 
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Group/Grade G37             

                

Job Code Job Title             

81417 Coord, Bariatric Program 80146 Abstractor, HIMS     

81121 Coord, Provider Appeals 80826 Adj, AHO     

55886 Ld Coord, Scheduling 
53698 

AHO Adjustment Team 
Spclst     

81334 LPN, Spec Care Review 
Home 80284 Coord II, HIMS ROI     

80938 Rep, Patient Services 80443 Coord, LMP     

81366 Spec, OpTime Quality 81358 Coord, QRM LPN     

80474 Sr Tech, Health Inform 
Corresp 81407 

Coord,LPN Cardiology 
Procedure     

   81170 
PRN LPN, Spec Care Review 
Home     

   81116 PRN, Rep Patient Services     

   80081 Rep, Union Partnership     

   80102 
Spec, AHO Cost 
Containment     

   58724 Spec, AHO Refund-Recovery     

   81431 Spec, Service Recovery     

   80897 Tech II, Ophthalmology     

   81099 Tech, EEG     

   80507 
UBT Performance 
Improvement     

                

Effective Step 99 Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 

Date Entry 1 yr 2 yr 3 yr 4 yr 5 yr 6 yr 

9/23/2018 $24.225782 $24.574713 $25.023338 $25.447040 $25.808433 $26.232134 $26.743069 

9/22/2019 $24.710298 $25.066207 $25.523805 $25.955981 $26.324602 $26.756777 $27.277930 

9/2020 $25.266279 $25.630197 $26.098090 $26.539990 $26.916905 $27.358804 $27.891684 

Annual $52,554      $58,015 

         

Effective  Step 7 Step 8 Step 9 Step 10 Step 11 Step 12 

Date  7 yr 8 yr 9 yr 10 yr 15 yr 20 yr 

9/23/2018  $27.179234 $27.615397 $28.051561 $28.774346 $29.347591 $30.070375 

9/22/2019  $27.722819 $28.167705 $28.612592 $29.349833 $29.934543 $30.671783 

9/2020  $28.346582 $28.801478 $29.256376 $30.010204 $30.608070 $31.361898 

Annual       $65,233 
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Group/Grade G40             

                

Job Code Job Title             

81367 Ld, ROI  80511 Coord, Digital Imaging 
 

80787 Tech I, Radiology  80095 Coord, HealthConnect 
 

55301 Tech II, Radiology  80093 Tech, Histology 
 

80921 Tech III, Ophthalmology  80043 Tech, Rad Bone 
Densitometry  

        

Effective Step 99 Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 

Date Entry 1 yr 2 yr 3 yr 4 yr 5 yr 6 yr 

9/23/2018 $26.443986 $27.216620 $27.827249 $28.450340 $28.973736 $29.559440 $30.157609 

9/22/2019 $26.972866 $27.760952 $28.383794 $29.019347 $29.553211 $30.150629 $30.760761 

9/2020 $27.579755 $28.385574 $29.022429 $29.672282 $30.218158 $30.829018 $31.452878 

Annual $57,366      $65,422 

        

Effective  Step 7 Step 8 Step 9 Step 10 Step 11 Step 12 

Date  7 yr 8 yr 9 yr 10 yr 15 yr 20 yr 

9/23/2018  $30.593774 $31.054859 $31.515947 $31.939649 $32.625050 $33.273065 

9/22/2019  $31.205649 $31.675956 $32.146266 $32.578442 $33.277551 $33.938526 

9/2020  $31.907777 $32.388665 $32.869557 $33.311457 $34.026296 $34.702143 

Annual       $72,180 
 

 

 

 

Group/Grade G41             

         

Job Code Job Title       

80966 Lead Tech, Ophthalmology 81448 Assoc. Patient Registration   

   81454 
PRN Assoc Patient 
Registration   

       

Effective Step 99 Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 

Date Entry 1 yr 2 yr 3 yr 4 yr 5 yr 6 yr 

9/23/2018 $27.766185 $28.577450 $29.218609 $29.872855 $30.422423 $31.037414 $31.665491 

9/22/2019 $28.321509 $29.148999 $29.802981 $30.470312 $31.030871 $31.658162 $32.298801 

9/2020 $28.958743 $29.804851 $30.473548 $31.155894 $31.729066 $32.370471 $33.025524 

Annual $60,234.18      $68,693.09 

         

Effective  Step 7 Step 8 Step 9 Step 10 Step 11 Step 12 

Date  7 yr 8 yr 9 yr 10 yr 15 yr 20 yr 

9/23/2018  $32.123461 $32.607604 $33.091744 $33.536632 $34.256302 $34.936717 

9/22/2019  $32.765930 $33.259756 $33.753579 $34.207365 $34.941428 $35.635451 

9/2020  $33.503164 $34.008101 $34.513034 $34.977030 $35.727610 $36.437249 

Annual       $75,789.48 
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Group/Grade G42             

         

Job Code Job Title       

881476 
Biomedical 
Tech       

        

Effective Step 99 Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 

Date Entry 1 yr 2 yr 3 yr 4 yr 5 yr 6 yr 

9/22/2019 $29.766660 $30.195060 $30.726480 $31.176300 $31.618980 $32.066760 $32.625720 

9/2020 $30.436410 $30.874449 $31.417826 $31.877767 $32.330407 $32.788262 $33.359799 

Annual $63,307.73      $69,388.38 

        

Effective  Step 7 Step 8 Step 9 Step 10 Step 11 Step 12 

Date  7 yr 8 yr 9 yr 10 yr 15 yr 20 yr 

9/22/2019  $33.158160 $33.689580 $34.222020 $34.863600 $35.558220 $36.296700 

9/2020  $33.904219 $34.447596 $34.992015 $35.648031 $36.358280 $37.113376 

Annual       $77,195.82 
 

 

 

Group/Grade G44             

                

Job Code Job Title             

81449 Ld Assoc, Patient Registration      

80277 Ld Tech, Imaging      

56425 Tech, Mammography      

                

Effective Step 99 Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 

Date Entry 1 yr 2 yr 3 yr 4 yr 5 yr 6 yr 

9/23/2018 $30.681006 $31.291635 $31.914725 $32.525356 $33.223217 $33.883693 $34.731098 

9/22/2019 $31.294626 $31.917468 $32.553020 $33.175863 $33.887681 $34.561367 $35.425720 

9/2020 $31.998755 $32.635611 $33.285462 $33.922320 $34.650154 $35.338998 $36.222799 

Annual $66,557      $75,343 

         

Effective  Step 7 Step 8 Step 9 Step 10 Step 11 Step 12 

Date  7 yr 8 yr 9 yr 10 yr 15 yr 20 yr 

9/23/2018  $35.441422 $36.114358 $36.837144 $37.609777 $38.407335 $39.167507 

9/22/2019  $36.150250 $36.836645 $37.573887 $38.361973 $39.175482 $39.950857 

9/2020  $36.963631 $37.665470 $38.419299 $39.225117 $40.056930 $40.849751 

Annual       $84,967 
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Group/Grade G45             

                

Job Code Job Title             

80278 Ld Mammographer, QC            

                

Effective Step 99 Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 

Date Entry 1 yr 2 yr 3 yr 4 yr 5 yr 6 yr 

9/23/2018 $31.914725 $32.537816 $33.210756 $33.883693 $34.531708 $35.304341 $36.039589 

9/22/2019 $32.553020 $33.188572 $33.874971 $34.561367 $35.222342 $36.010428 $36.760381 

9/2020 $33.285462 $33.935315 $34.637158 $35.338998 $36.014845 $36.820662 $37.587489 

Annual $69,234      $78,182 

         

Effective  Step 7 Step 8 Step 9 Step 10 Step 11 Step 12 

Date  7 yr 8 yr 9 yr 10 yr 15 yr 20 yr 

9/23/2018  $36.774835 $37.460236 $38.195484 $39.167507 $40.201838 $41.099088 

9/22/2019  $37.510332 $38.209441 $38.959394 $39.950857 $41.005875 $41.921070 

9/2020  $38.354314 $39.069153 $39.835980 $40.849751 $41.928507 $42.864294 

Annual       $89,158 
 

 

 

 

 

Group/Grade  G46               

                

Job Code Job Title             

81126 Stereotactic Mammographer            

                

Effective Step 99 Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 

Date Entry 1 yr 2 yr 3 yr 4 yr 5 yr 6 yr 

9/23/2018 $33.544423 $34.164856 $34.815915 $35.479018 $36.163961 $36.830594 $37.498442 

9/22/2019 $34.215311 $34.848153 $35.512233 $36.188598 $36.887240 $37.567206 $38.248411 

9/2020 $34.985156 $35.632237 $36.311259 $37.002842 $37.717203 $38.412468 $39.109000 

Annual $72,769      $81,347 

         

Effective  Step 7 Step 8 Step 9 Step 10 Step 11 Step 12 

Date  7 yr 8 yr 9 yr 10 yr 15 yr 20 yr 

9/23/2018  $38.216161 $38.952205 $39.680611 $40.426606 $41.307909 $42.204294 

9/22/2019  $38.980484 $39.731249 $40.474223 $41.235138 $42.134067 $43.048380 

9/2020  $39.857545 $40.625202 $41.384893 $42.162929 $43.082084 $44.016968 

Annual       $91,555 
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Group/Grade G47             

                

Job Code Job Title             

55304 Tech, Ultrasound            

80042 Tech, UltraSound Perinatal            

80558 Tech, Echocardiogram            

80573 Vascular Sonographer            

                

Effective Step 99 Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 

Date Entry 1 yr 2 yr 3 yr 4 yr 5 yr 6 yr 

9/23/2018 $34.033236 $34.656327 $35.329266 $35.989742 $36.687603 $37.360542 $38.045942 

9/22/2019 $34.713901 $35.349454 $36.035851 $36.709537 $37.421355 $38.107753 $38.806861 

9/2020 $35.494963 $36.144816 $36.846658 $37.535501 $38.263336 $38.965177 $39.680015 

Annual $73,830      $82,534 

         

Effective  Step 7 Step 8 Step 9 Step 10 Step 11 Step 12 

Date  7 yr 8 yr 9 yr 10 yr 15 yr 20 yr 

9/23/2018  $38.768728 $39.516436 $40.251685 $41.011856 $41.909107 $42.831283 

9/22/2019  $39.544103 $40.306765 $41.056719 $41.832093 $42.747289 $43.687909 

9/2020  $40.433845 $41.213667 $41.980495 $42.773315 $43.709103 $44.670887 

Annual       $92,915 
 

 

 

 

 

Group/Grade G48             

                

Job Code Job Title             

80625 Coord, Vascular Ultrasound             

81007 Sr Ultrasound Tech            

                

Effective Step 99 Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 

Date Entry 1 yr 2 yr 3 yr 4 yr 5 yr 6 yr 

9/23/2018 $35.728043 $36.376058 $37.086382 $37.784244 $38.519491 $39.217354 $39.940140 

9/22/2019 $36.442604 $37.103579 $37.828110 $38.539929 $39.289881 $40.001701 $40.738943 

9/2020 $37.262562 $37.938410 $38.679242 $39.407077 $40.173903 $40.901739 $41.655569 

Annual $77,506      $86,644 

         

Effective  Step 7 Step 8 Step 9 Step 10 Step 11 Step 12 

Date  7 yr 8 yr 9 yr 10 yr 15 yr 20 yr 

9/23/2018  $40.737697 $41.497867 $42.258038 $43.055594 $43.977769 $44.962253 

9/22/2019  $41.552451 $42.327824 $43.103199 $43.916706 $44.857324 $45.861498 

9/2020  $42.487381 $43.280200 $44.073021 $44.904832 $45.866614 $46.893382 

Annual       $97,538 
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Group/Grade G50             

         

Job Code Job Title       

81286 Med Tech I, Central Laboratory      

80424 Med Tech I, Laboratory      

80808 Med Tech I, Microbiology      

        

Effective Step 99 Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 

Date Entry 1 yr 2 yr 3 yr 4 yr 5 yr 6 yr 

9/23/2018 $27.715091 $28.151256 $28.674653 $29.185587 $29.708983 $30.307151 $30.905319 

9/22/2019 $28.269393 $28.714281 $29.248146 $29.769299 $30.303163 $30.913294 $31.523425 

9/2020 $28.905454 $29.360352 $29.906229 $30.439108 $30.984984 $31.608843 $32.232702 

Annual $60,123      $67,044 

         

Effective  Step 7 Step 8 Step 9 Step 10 Step 11 Step 12 

Date  7 yr 8 yr 9 yr 10 yr 15 yr 20 yr 

9/23/2018  $31.491024 $32.101652 $32.687359 $33.360297 $34.095545 $34.843253 

9/22/2019  $32.120844 $32.743685 $33.341106 $34.027503 $34.777456 $35.540118 

9/2020  $32.843563 $33.480418 $34.091281 $34.793122 $35.559949 $36.339771 

Annual       $75,587 
 

 

 

 

Group/Grade G51             

                

Job Code Job Title             

58978 Spec, Member Retention             

                

Effective Step 99 Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 

Date Entry 1 yr 2 yr 3 yr 4 yr 5 yr 6 yr 

9/23/2018 $27.715091 $28.151256 $28.674653 $29.185587 $29.708983 $30.307151 $30.905319 

9/22/2019 $28.269393 $28.714281 $29.248146 $29.769299 $30.303163 $30.913294 $31.523425 

9/2020 $28.905454 $29.360352 $29.906229 $30.439108 $30.984984 $31.608843 $32.232702 

Annual $60,123      $67,044 

         

Effective  Step 7 Step 8 Step 9 Step 10 Step 11 Step 12 

Date  7 yr 8 yr 9 yr 10 yr 15 yr 20 yr 

9/23/2018  $31.491024 $32.443716 $32.687359 $33.360297 $34.095545 $34.843253 

9/22/2019  $32.120844 $33.092590 $33.341106 $34.027503 $34.777456 $35.540118 

9/2020  $32.843563 $33.837174 $34.091281 $34.793122 $35.559949 $36.339771 

Annual       $75,587 
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Group/Grade G55            

                

Job Code Job Title             

22451 Spec, Quallity Improvement           

54352 Registered Dietitain            

80194 Dietitian, Renal CKD Prgrm            

80444 Coord, Member Retention            

81003 P/T Registered Dietitain            

        

Effective Step 99 Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 

Date Entry 1 yr 2 yr 3 yr 4 yr 5 yr 6 yr 

9/23/2018 $29.908372 $30.444231 $30.980089 $31.578257 $32.139039 $32.749669 $33.347834 

9/22/2019 $30.506539 $31.053116 $31.599691 $32.209822 $32.781820 $33.404662 $34.014791 

9/2020 $31.192937  $31.751811  $32.310684  $32.934543  $33.519411  $34.156267  $34.780123  

Annual $64,881.31      $72,342.66 

         

Effective  Step 7 Step 8 Step 9 Step 10 Step 11 Step 12 

Date  7 yr 8 yr 9 yr 10 yr 15 yr 20 yr 

9/23/2018  $33.958465 $34.531708 $35.217109 $35.877585 $36.625295 $37.385465 

9/22/2019  $34.637634 $35.222342 $35.921451 $36.595137 $37.357801 $38.133174 

9/2020  $35.416981  $36.014845  $36.729684  $37.418527  $38.198351  $38.991171  

Annual       $81,101.64 
 

 

 

Group/Grade G58             

                

Job Code Job Title             

52169 Aud, AHO Internal             

                

Effective Step 99 Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 

Date Entry 1 yr 2 yr 3 yr 4 yr 5 yr 6 yr 

9/23/2018 $29.621750 $30.194994 $30.780700 $31.366406 $31.989497 $32.600126 $33.235678 

9/22/2019 $30.214185 $30.798894 $31.396314 $31.993734 $32.629287 $33.252129 $33.900392 

9/2020 $30.894004 $31.491869 $32.102731 $32.713593 $33.363446 $34.000301 $34.663150 

Annual $64,260      $72,099 

         

Effective  Step 7 Step 8 Step 9 Step 10 Step 11 Step 12 

Date  7 yr 8 yr 9 yr 10 yr 15 yr 20 yr 

9/23/2018  $33.846308 $34.494324 $35.080028 $35.752967 $36.513139 $37.285771 

9/22/2019  $34.523234 $35.184210 $35.781629 $36.468026 $37.243402 $38.031486 

9/2020  $35.300007 $35.975855 $36.586715 $37.288557 $38.081378 $38.887195 

Annual       $80,885 
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Group/Grade G60             

                

Job Code Job Title             

55509 Sr Tech, Medical            

58887 Graduate Pharmacist            

80905 Reg Dietitian/Prgrm Coord DSE            

                

Effective Step 99 Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 

Date Entry 1 yr 2 yr 3 yr 4 yr 5 yr 6 yr 

9/23/2018 $32.213809 $32.836899 $33.447530 $34.095545 $34.780945 $35.441422 $36.114358 

9/22/2019 $32.858085 $33.493637 $34.116481 $34.777456 $35.476564 $36.150250 $36.836645 

9/2020 $33.597392 $34.247244 $34.884101 $35.559949 $36.274787 $36.963631 $37.665470 

Annual $69,883      $78,344 

         

Effective  Step 7 Step 8 Step 9 Step 10 Step 11 Step 12 

Date  7 yr 8 yr 9 yr 10 yr 15 yr 20 yr 

9/23/2018  $36.862069 $37.609777 $38.345026 $39.080274 $39.915215 $40.800006 

9/22/2019  $37.599310 $38.361973 $39.111927 $39.861879 $40.713519 $41.616006 

9/2020  $38.445295 $39.225117 $39.991945 $40.758772 $41.629573 $42.552366 

Annual       $88,509 
 

 

 

 

Group/Grade G62             

         

Job Code Job Title       

80423 Tech II, Medical      

80929 Med Tech II, Microbiology      

        

Effective Step 99 Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 

Date Entry 1 yr 2 yr 3 yr 4 yr 5 yr 6 yr 

9/23/2018 $31.104707 $31.665490 $32.251195 $32.861825 $33.484916 $34.083084 $34.693711 

9/22/2019 $31.726801 $32.298800 $32.896219 $33.519062 $34.154614 $34.764746 $35.387585 

9/2020 $32.440654 $33.025523 $33.636384 $34.273240 $34.923093 $35.546952 $36.183806 

Annual $67,477      $75,262 

         

Effective  Step 7 Step 8 Step 9 Step 10 Step 11 Step 12 

Date  7 yr 8 yr 9 yr 10 yr 15 yr 20 yr 

9/23/2018  $35.354189 $36.039589 $36.712527 $37.410388 $38.220408 $39.055351 

9/22/2019  $36.061273 $36.760381 $37.446778 $38.158596 $38.984816 $39.836458 

9/2020  $36.872651 $37.587489 $38.289330 $39.017164 $39.861975 $40.732778 

Annual       $84,724 
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Group/Grade G63             

         

Job Code Job Title       

80246 RN Graduate      

         

Effective Step 99 Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 

Date Entry 1 yr 2 yr 3 yr 4 yr 5 yr 6 yr 

9/23/2018 $31.403791 $31.977034 $32.575202 $33.173369 $33.808923 $34.419551 $35.030181 

9/22/2019 $32.031867 $32.616575 $33.226706 $33.836836 $34.485101 $35.107942 $35.730785 

9/2020 $32.752584 $33.350448 $33.974307 $34.598165 $35.261016 $35.897871 $36.534727 

Annual $68,125      $75,992 

         

Effective  Step 7 Step 8 Step 9 Step 10 Step 11 Step 12 

Date  7 yr 8 yr 9 yr 10 yr 15 yr 20 yr 

9/23/2018  $35.703119 $36.388518 $37.073921 $37.771782 $38.594260 $39.429205 

9/22/2019  $36.417181 $37.116288 $37.815399 $38.527218 $39.366145 $40.217789 

9/2020  $37.236568 $37.951405 $38.666246 $39.394080 $40.251883 $41.122689 

Annual       $85,535 
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Group/Grade G65             

                

Job Code Job Title             

52223 Advice Nurse  80935 
Nurse, Centralized 
Outreach  

80458 Baylor Advice Nurse  80967 Nurse, Hypertension  

80970 Coord, Behavioral Hlth Care  81147 
PRN RN, Targeted 
Review  

80982 Coord, SNF/RHB Care  81129 
PRN_RN Specialty Res 
Nurse  

80990 Coord, Tlphonic Inpatient Care  80892 RN, BH Crisis Mgmt Srvcs  

81225 RN, Primary Care Weight Mgmt  80589 RN, Hybrid  

80983 RN, Specialty Care Review  55108 RN, Team  

80576 RN, Supplemental Staffing  80907 Staff RN II - Wound Care  

80989 RN, Targeted Review  80104 RN, Behavioral Health  

81282 RN, Workforce Health MHV  81009 ICD Nurse Specialist  

81101 RN_Centralized Outreach Nurse      

81018 RN_Specialty Resource Nurse      

80786 Staff RN      

80567 Staff RN II      

81450 Staff RN, VNC      

           

            

            

        

Effective Step 99 Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 

Date Entry 1 yr 2 yr 3 yr 4 yr 5 yr 6 yr 

9/23/2018 $32.674897 $33.248141 $33.858769 $34.481861 $35.129875 $35.752967 $36.376058 

9/22/2019 $33.328395 $33.913104 $34.535944 $35.171498 $35.832473 $36.468026 $37.103579 

9/2020 $34.078284 $34.676149 $35.313003 $35.962857 $36.638703 $37.288557 $37.938410 

Annual $70,883      $78,912 

         

Effective  Step 7 Step 8 Step 9 Step 10 Step 11 Step 12 

Date  7 yr 8 yr 9 yr 10 yr 15 yr 20 yr 

9/23/2018  $37.086382 $37.796705 $38.482105 $39.229815 $40.089681 $40.949546 

9/22/2019  $37.828110 $38.552639 $39.251747 $40.014411 $40.891475 $41.768537 

9/2020  $38.679242 $39.420073 $40.134911 $40.914736 $41.811533 $42.708329 

Annual       $88,833 
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Group/Grade G69             

         

Job Code Job Title       

80332 RN, Cosmetic 81065 Coord, Transplant   

81014 Staff RN II - UC - Alt Rte 81135 
Transitional Complex 
Case Mgr   

       

         

Effective Step 99 Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 

Date Entry 1 yr 2 yr 3 yr 4 yr 5 yr 6 yr 

9/23/2018 $34.220162 $34.643864 $35.304341 $35.952356 $36.625295 $37.273309 $37.958708 

9/22/2019 $34.904565 $35.336741 $36.010428 $36.671403 $37.357801 $38.018775 $38.717882 

9/2020 $35.689918 $36.131818 $36.820662 $37.496510 $38.198351 $38.874198 $39.589035 

Annual $74,235      $82,345 

         

Effective  Step 7 Step 8 Step 9 Step 10 Step 11 Step 12 

Date  7 yr 8 yr 9 yr 10 yr 15 yr 20 yr 

9/23/2018  $38.606725 $39.254738 $39.927676 $40.662924 $41.472944 $42.320348 

9/22/2019  $39.378860 $40.039833 $40.726230 $41.476182 $42.302403 $43.166755 

9/2020  $40.264884 $40.940729 $41.642570 $42.409397 $43.254207 $44.138007 

Annual       $91,807 
 

 

 

 

 

Group/Grade G70             

                

Job Code Job Title             

80806 Coord, Breast Care   80104  RN Behavioral Health       

                

Effective Step 99 Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 

Date Entry 1 yr 2 yr 3 yr 4 yr 5 yr 6 yr 

9/23/2018 $34.855716 $35.441422 $36.189132 $36.837144 $37.559931 $38.257794 $38.968117 

9/22/2019 $35.552830 $36.150250 $36.912915 $37.573887 $38.311130 $39.022950 $39.747479 

9/2020 $36.352769 $36.963631 $37.743455 $38.419299 $39.173130 $39.900966 $40.641798 

Annual $75,614      $84,535 

         

Effective  Step 7 Step 8 Step 9 Step 10 Step 11 Step 12 

Date  7 yr 8 yr 9 yr 10 yr 15 yr 20 yr 

9/23/2018  $39.715826 $40.488459 $41.236167 $42.008801 $42.918514 $43.865613 

9/22/2019  $40.510143 $41.298228 $42.060890 $42.848977 $43.776884 $44.742925 

9/2020  $41.421621 $42.227438 $43.007260 $43.813079 $44.761864 $45.749641 

Annual       $95,159 
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Group/Grade G71             

                

Job Code Job Title             

51125 Coord, Appeals            

80704 Coord, Tapestry            

                

Effective Step 99 Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 

Date Entry 1 yr 2 yr 3 yr 4 yr 5 yr 6 yr 

9/23/2018 $34.855716 $35.441422 $36.189132 $36.837144 $37.559931 $38.257794 $38.968117 

9/22/2019 $35.552830 $36.150250 $36.912915 $37.573887 $38.311130 $39.022950 $39.747479 

9/2020 $36.352769 $36.963631 $37.743455 $38.419299 $39.173130 $39.900966 $40.641798 

Annual $75,614      $84,535 

        

Effective  Step 7 Step 8 Step 9 Step 10 Step 11 Step 12 

Date  7 yr 8 yr 9 yr 10 yr 15 yr 20 yr 

9/23/2018  $39.715826 $40.488459 $41.236167 $42.008801 $42.918514 $43.865613 

9/22/2019  $40.510143 $41.298228 $42.060890 $42.848977 $43.776884 $44.742925 

9/2020  $41.421621 $42.227438 $43.007260 $43.813079 $44.761864 $45.749641 

Annual       $95,159 
 

 

 

Group/Grade G72             

         

Job Code Job Title       

55113 RN, Maternal Child Health 80969 Staff RN II, Urgent Care   

80830 PRN Nurse, MCH 81324 RN, Podiatry   

80835 Baylor Nurse, MCH      

80918 RN - Urodynamics      

         

Effective Step 99 Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 

Date Entry 1 yr 2 yr 3 yr 4 yr 5 yr 6 yr 

9/23/2018 $35.740506 $36.400982 $37.111306 $37.809168 $38.531952 $39.254738 $39.965064 

9/22/2019 $36.455316 $37.129002 $37.853532 $38.565351 $39.302591 $40.039833 $40.764365 

9/2020 $37.275561 $37.964404 $38.705237 $39.433072 $40.186899 $40.940729 $41.681563 

Annual $77,533      $86,698 

         

Effective  Step 7 Step 8 Step 9 Step 10 Step 11 Step 12 

Date  7 yr 8 yr 9 yr 10 yr 15 yr 20 yr 

9/23/2018  $40.712772 $41.510327 $42.295424 $43.092980 $44.027616 $44.974716 

9/22/2019  $41.527027 $42.340534 $43.141332 $43.954840 $44.908168 $45.874210 

9/2020  $42.461386 $43.293196 $44.112012 $44.943823 $45.918602 $46.906380 

Annual       $97,565 
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Group/Grade G74             

                

Job Code Job Title             

58996 Anly, Business Systems            

                

Effective Step 99 Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 

Date Entry 1 yr 2 yr 3 yr 4 yr 5 yr 6 yr 

9/23/2018 $36.712527 $37.410388 $38.158099 $38.905808 $39.653517 $40.413689 $41.173859 

9/22/2019 $37.446778 $38.158596 $38.921261 $39.683924 $40.446587 $41.221963 $41.997336 

9/2020 $38.289330 $39.017164 $39.796989 $40.576812 $41.356636 $42.149457 $42.942276 

Annual $79,642      $89,320 

         

Effective  Step 7 Step 8 Step 9 Step 10 Step 11 Step 12 

Date  7 yr 8 yr 9 yr 10 yr 15 yr 20 yr 

9/23/2018  $41.909107 $42.756510 $43.566530 $44.401471 $45.298722 $46.220897 

9/22/2019  $42.747289 $43.611640 $44.437861 $45.289500 $46.204696 $47.145315 

9/2020  $43.709103 $44.592902 $45.437712 $46.308514 $47.244302 $48.206085 

Annual       $100,269 
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Group/Grade G75             

         

Job Code Job Title       

81230 Chronic Cond Panel Mgr 81453 RN, Virtual Care 81347 
RN Coord, 
Orthopedic 

80279 Coordinator, Breast Care 80871 Staff RN, ACC/CDU 81355 
RN Coord, Pain 
Management 

81009 ICD Nurse Specialist 81413 ACC/UCC RN Liaison 81348 RN Coord, Podiatry 

80913 Nurse, Diabetes 81404 
Beh Hlth,Transitional Case 
Mgr 81351 

RN Coord, 
Pulmonology 

81337 RN Coord, ENT/Audiology 81192 Ld, POS RN 56498 
RN, AHO Medical 
Auditor 

81364 RN Coord, OB/GYN 81420 
Nurse, CKD Renal Care 
Spec 80634 

RN, Diagnostic 
Imaging 

81327 
RN Coord, Oncology & Inf 
Cntr 80831 PRN RN, Oncology 55145 RN, Endoscopist 

81346 
RN Coord, 
Ophthalmology&OPT 81436 

QRM Acute Transitional 
CaseMgr 56553 RN, GI Sedation 

81326 RN Coord, Urology 81322 RN Coord, Cardiology 80080 RN, Pre-Operative 

80559 RN, Cardiac Stress Lab 81343 RN Coord, Dermatology 81461 
RN, Virtual Care 
OB/GYN 

81317 RN, Heart Failure 81338 RN Coord, Endocrinology 81460 
RN, Virtual Care 
Oncology 

55107 
RN, Oncology Treatment 
Center 81344 

RN Coord, 
Gastroenterology 81369 

RN, Wound & 
Ostomy 

81354 RN, Otolaryngology ENT 81345 
RN Coord, 
GenVascular&Plst Srg 81304 

Spec, Cardiology 
Nurse 

80710 RN, Pain Mgmt 81349 
RN Coord, 
ID/Rheumatology 56498 

RN, AHO Medical 
Auditor 

81154 RN, Procedure Nurse 81363 RN Coord, Nephrology   

80884 RN, Sedation 81323 RN Coord, Neurology   

55311 RN, Ultrasongrapher 80299 RN Coord, Oncology Care   

         

Effective Step 99 Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 

Date Entry 1 yr 2 yr 3 yr 4 yr 5 yr 6 yr 

9/23/2018 $38.357488 $39.092734 $39.865367 $40.650464 $41.435558 $42.233114 $43.018209 

9/22/2019 $39.124638 $39.874589 $40.662674 $41.463473 $42.264269 $43.077776 $43.878573 

9/2020 $40.004942 $40.771767 $41.577585 $42.396401 $43.215215 $44.047026 $44.865841 

Annual $83,210      $93,321 

         

Effective  Step 7 Step 8 Step 9 Step 10 Step 11 Step 12 

Date  7 yr 8 yr 9 yr 10 yr 15 yr 20 yr 

9/23/2018  $43.790843 $44.675632 $45.510573 $46.395364 $47.342461 $48.302023 

9/22/2019  $44.666660 $45.569145 $46.420784 $47.323271 $48.289310 $49.268063 

9/2020  $45.671660 $46.594450 $47.465252 $48.388045 $49.375820 $50.376595 

Annual       $104,783 
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Group/Grade G77             

         

Job Code Job Title       

80381 RN, Oncology Navigator 81401 RN, Neurology Navigator   

80403 Sr Coord,  Breast Care      

         

Effective Step 99 Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 

Date Entry 1 yr 2 yr 3 yr 4 yr 5 yr 6 yr 

9/23/2018 $39.130120  $39.852907  $40.613077  $41.385710  $42.183266  $42.955901  $43.740994  

9/22/2019 $39.912722 $40.649965 $41.425339 $42.213424 $43.026931 $43.815019 $44.615814 

9/2020 $40.810759 $41.564589 $42.357409 $43.163226 $43.995037 $44.800857 $45.619670 

Annual $84,886      $94,889 

         

Effective  Step 7 Step 8 Step 9 Step 10 Step 11 Step 12 

Date  7 yr 8 yr 9 yr 10 yr 15 yr 20 yr 

9/23/2018  $44.575936  $45.435803  $46.283206  $47.155533  $48.177403  $49.224197  

9/22/2019  $45.467455 $46.344519 $47.208870 $48.098644 $49.140951 $50.208681 

9/2020  $46.490472 $47.387271 $48.271070 $49.180863 $50.246622 $51.338376 

Annual       $106,784 
 

 

 

   

Group/Grade G80             

        

Job Code Job Title       

55401 Staff Pharmacist 80004 
Clinical Pharmacist, 
Anticoag   

56512 PRN, Staff Pharmacist      

80491 Pharmacist, Infusion      

80832 PRN Pharmacist, Infusion      

81004 P/T Staff Pharmacist      

81228 Clinic Ambulatory Pharmacist      

        

Effective Step 99 Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 

Date Entry 1 yr 2 yr 3 yr 4 yr 5 yr 6 yr 

9/23/2018 $58.408559 $59.393042 $60.589379 $61.773251 $62.982048 $64.240692 $65.499336 

9/22/2019 $59.576730 $60.580903 $61.801167 $63.008716 $64.241689 $65.525506 $66.809323 

9/2020 $60.917207 $61.943973 $63.191693 $64.426412 $65.687127 $66.999830 $68.312532 

Annual $126,708      $142,090 

         

Effective  Step 7 Step 8 Step 9 Step 10 Step 11 Step 12 

Date  7 yr 8 yr 9 yr 10 yr 15 yr 20 yr 

9/23/2018  $66.845213 $68.178628 $69.512042 $70.945153 $72.415647 $73.985837 

9/22/2019  $68.182117 $69.542201 $70.902283 $72.364056 $73.863960 $75.465554 

9/2020  $69.716215 $71.106900 $72.497584 $73.992247 $75.525899 $77.163529 

Annual       $160,500 
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APPENDIX II 

PTO REQUEST & PROCESS 
 

Four Month Scheduling Cycle PTO Request Process 
 

Schedule: 
Request in By   Approved & Posted   Vacation Period      

December 1   January 1    February thru April 

March 1   April 1     May thru July 

June 1    July 1     August thru October 

September 1   October 1    November thru January 

 
▪ After the PTO schedule is posted, an employee may request intermittent PTO during that PTO timeframe, 

provided there is no conflict with another employee’s previously approved request.  Requests are granted on a first 

come first serve basis.   

 

▪ If two employees submit intermittent PTO requests on the same day for the same date(s) off after the schedule has 

been posted and only one request can be granted, then seniority will be the determining factor. 

 

▪ Please note if you are scheduled to work on a holiday, PTO will not be granted for that day. 

 

▪ Approvals contingent upon the employee having sufficient accrued PTO at the time the PTO is to be used. 

 

▪ PTO requests received prior to the scheduled request period will be considered along with all others received for 

that time period. 

 

Evaluating and Granting PTO Requests 
During the Four Month Scheduling Cycle PTO Request Process 

 
▪ If no employee elects to use his/her seniority rights, 

 Then the PTO request of the employee with the most seniority would be granted. 

  No employee would have used his/her seniority rights. 

 

▪ If there is a scheduling PTO conflict and only one employee elects to use his/her seniority rights, 

 Then his/her PTO request will override all other requests and be granted. 

The employee granted the requested time off would have used his/her seniority  

rights for the PTO year (February thru January). 

 

▪ If more than one employee elects to use their seniority rights for the same dates of the same period of time off,   

Then the employee (of the ones wanting to use their seniority rights) with the most  

seniority would be granted the time off.  

The employee granted the requested time off would have used his/her seniority rights for the PTO 

year (February thru January). The other employees would not have used their seniority rights. 

 

• If an employee checks that they want to use their seniority rights but there was no scheduling conflict, their 

request will be granted and the employee will not have exercised their seniority rights for that request. 



 47 

 

Definitions 
 

Seniority rights – an employee’s right to try to override the PTO requests of others in their department one 

time per PTO year, (February thru January). 

 

Seniority – the employee’s date of hire in the Georgia Region 

 

Intermittent – A request for leave during the currently posted PTO schedule. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


